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APEX CARPET & UPHOLSTERY CLEANING
2138A Schappelle Lane
Cincinnati, OH  45240

OFFICE:  513-245-0845

FAX:  513-245-2964
www.apex-carpetcleaning.com

OUR PROCEDURES

Apex Carpet & Upholstery Cleaning subscribes to the highest industry cleaning standards (set by the IICRC), and are certified experts who have set the standard by which other carpet and upholstery cleaning companies are judged.  Our first class service, unsurpassed quality, and competitive pricing, add up to the best value available in carpet and upholstery care!

Cleaning Procedures – Carpet

· 1.  Pre-Inspection:  Every carpet, every job is different.  That’s why we begin every new relationship with an inspection of the area or item to be cleaned.  During this process we will look for potential problems and if found will promptly bring them to your attention.  These problems could be manufacturing, specification, installation, or maintenance related.  Many times what you perceive as soil could actually be shading, fading, and wear.  We will do our best to inform you of our findings and may make specific recommendations to you.  We offer the best cleaning method and options available today.  Allow us to be of service to you!

· 2.  Corner Guards:  Before we begin our cleaning, we will place corner guards at the corners of your furniture and walls to protect them from being scratched or scuffed by our hoses.  This is just one additional service we provide to show you that we really care.
· 3.  Door Jam:  Also before we begin our cleaning, we will place our “Door Jam” on the door that the hoses come through.  It’s a pillowy pad that covers the opening of the doorway from top to bottom, allowing our hoses into your home and keeping out the cold air, hot air, bugs and animals where they belong, winter or summer.  This protects your environment and still allows us to run our hoses through the door.  This is another additional service we provide to show you we really do care.

· 4.  Spotting:  After the pre-inspection, we will apply special cleaning agents where necessary in attempts to remove persistent spots and spills.  Is It A Spot Or A Stain?  Stains are irreversible and can be caused by bleach, hot beverages, dyed soft drinks (like red punch), herbal teas, urine, toner, drain cleaners, acne medications, make up, etc.  A spot can become a stain if we don’t clean it quickly or the wrong spotting agent is used by when you don’t understand the pH balances of the fibers, spots nor spotting agents.  Food dyes can frequently be removed with success if treated immediately.  Please note:  spots can become stains in 30 minutes if not treated properly.

· 5.  Pre-conditioning:  This is the application of specifically formulated surfactants to increase soil suspension, thus minimizing moisture retention and allows for better cleaning of the carpet.  This is applied to general areas to be cleaned.  Once we’ve decided on the proper solution for you, we apply that solution by pre-spraying it at 190 degrees with the steam extraction system to start breaking up the dirt, bacteria, spots and germs.  This may cost us a little more but we think you are worth it!

· 6, 7, 8.  Agitation, Thorough Cleaning & Rinsing:  These three steps are done with our powerful rotary extraction machine called the RX-20.  Instead of using the wand, which goes back and forth over the carpet with just the strength of the technician at about 40 cleaning passes per minute, we use the Amazing RX-20 Rotary Jet Extractor, which has revolutionized the way carpets are cleaned.  With 5 spray jets matched with 5 vacuum slots, the RX-20 makes over 650 cleaning passes per minute.  This super agitation, combined with the unit’s weight, deeply cleans, extracting soil and cleaning solution.  The rotating head cleans all sides of the carpet fiber, fluffing up and restoring the pile.  The result is a fast drying, residue free, deep cleaned carpet that brings the fibers back to life, looks great and is sure to please everyone!
· 9.  pH Balance Neutralizing:  Would you leave shampoo in your hair?  Of course not, it would dry to a stiff, sticky mess!  That’s exactly what happens to carpet when it’s not neutralized.  We neutralize your carpet so it dries faster, dries softer, prevents premature resoiling, allows the DuPont Teflon Protector to adhere to the carpet tufts better and helps avoid problems such as color bleeding, carpet browning or wicking.

· 10.  Nap/Pile Setting:  A final grooming will aid in restoring the fluff and set of carpet fibers for maximum resilience.  It assures faster drying and provides a finished, detailed look.  If you would like to own your own grandi groomer ask us for details it really helps to pick up more underneath the fibers in the vacuuming process.
· 11.  Minimum Dry Time:  We will ensure that the carpet is dried and returned to normal use within a reasonable time after cleaning with proper air flow and/or ventilation.  As we finish cleaning each room or area we then place heavy duty air movers (5300 cfms) on the carpet for faster drying time.  We also ask that you follow directions given under “How to Help Quicken your Carpet’s Drying Time!”  Dry times are normally 4-6 hours, depending on the type of carpet, humidity and temperature.  It’s very important to follow the directions we give you to ensure quicker drying.

· 12.  Post-Inspection:   Post cleaning touch-up and finishing guarantees your satisfaction!

We GUARANTEE our work!

We Are Committed to Providing Prompt and Courteous Service,

an Honest Evaluation of Your Cleaning Needs, and the Highest Quality Workmanship EVER!

Call to schedule your cleaning today!
(513) 245-0845
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